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Presentation

About CAFES
● Community Associations for Environmental Sustainability 

(CAFES) was founded in 2010 and is a network of local and 
neighbourhood environmental leaders and community builders

● Our members include representatives from urban, sub-urban 
and rural communities

● The network includes over 250 individual and organizational 
representatives from across all wards and over 50 
neighbourhoods
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Overview of Presentation
1. Context
2. Main Issues
2.1 Performance of RPPP
2.2 Resident Feedback
2.3 Resident Questions
2.4 CAFES Question Re By-Law
2.5 Residential Flood Prevention – Bigger Picture

1. Context

 Ottawa faces increasing flooding risks due to climate 
change, urbanization and aging infrastructure.

 Floods are more costly than fires. But our emergency 
response systems for fire, including fire code, are far 
more developed.

 The Intact Centre on Climate Adaptation provides 
practical, cost effective strategies for municipalities to 
reduce flood risks. No need to invent the wheel.

 Municipalities are crucial in flood prevention through 
stormwater management, infrastructure upgrades, land-
use policies, and promoting homeowner resilience.
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Main Issues 
2.1 Performance of RPPP

 Historically RPPP this is a very 
underutilized program.

 “Nobody knows about it”
 What are performance 

metrics? Are they tracked? 
Are they at level of activity or 
at level of city outcomes?

Main Issues: 
2.2 Resident Feedback

https://bit.ly/RPPPConsultFinal2024CAFES
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Main Issues
2.2 Resident Feedback

 Streamlined process welcomed
 Need for increased communication and 

promotion
 Increased rebate – insufficient to cover

costs
 Clearer guidance on contractors

Main Issues
2.3 Resident Questions

 Eligibility of applicants for program needs to be
clarified in make-over. E.g. Can you apply before 
a flood? 

 Eligibility of costs for program e.g. Is plumber’s 
diagnostic visit eligible? 

 Can there be a pre-approval stage so home-
owner is ‘incentivized’?
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Main Issues
2.4 CAFES Question re By-Law 

 Why exclusion in  Section 10 (d)

the work is for the purpose of maintaining, 
repairing or replacing existing protective plumbing 
device(s);

 Objective of the program is to improve flood 
prevention

Main Issues
2.5 Residential Flood Prevention – Bigger Picture

 Need for Targeting the known residential
flood prone areas: 

=> Pro-active outreach to most at risk areas

=> Responsive outreach following a flood 
event
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Thank you for your attention and 
consideration  


